
Community Services 
Qualification Review  
Maintaining  
pace with a 
growing sector

The Community Services 
Qualification Review will evaluate 
and update 5 community services 
qualifications, units of competency 
and skills sets to enhance their 
relevance and assist the sector’s 
capacity to meet growing  
demand and evolving challenges.   

The review will ensure training 
products address emerging 
approaches such as trauma-informed 
care, cultural competence and  
person-centred practice along with 
skills in collaboration and co-design 
with service users. 

The qualifications being reviewed  
are the CHC22015 Certificate II in 
Community Services, CHC 32015 
Certificate III in Community Services, 
CHC42015 Certificate IV in Community 
Services, CHC52021 Diploma of 
Community Services, and CHC62015 
Advanced Diploma of Community 
Sector Management.

HumanAbility is a Jobs and Skills 
Council funded by the Australian 
Government Department of 
Employment and Workplace Relations.

Benefits of being involved 
Your involvement in the project is important and will: 

•  ensure qualifications align with current  
industry needs

•  ensure regulatory requirements, safety and 
wellbeing outcomes are met

•  create clear and sustainable career pathways 
to support existing and future growth. 

How to get involved  
Please visit humanability.com.au to find out more about the  
project and to register for project alerts, updates and 
consultation opportunities.   

Webpage: Community Services Qualification Review 

There will be a range of activities during the consultation 
period such as workshops, interviews and meetings. 

http://www.humanability.com.au
https://humanability.com.au/projects/chc-community-services--qualification-review.aspx

